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Change the Way 
You Think About IT.
We Offer IT Solutions That Fully Support Your Business
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When it comes to addressing your
business technology needs, we take a 
different approach.

We are changing the way companies think 
about IT by showing them how to properly 
leverage technology to be more effective 
and profitable. Technology is always 
changing for the better – are you taking 
full advantage of those changes or being 
left behind?

Since 2002, IT Direct has been helping 
small and mid-size organizations drive 
efficiency and productivity by making 
sure the systems they need are fast, 
reliable, and secure. Delivering for our 
clients has allowed us to consistently be 
listed in MSP Mentor’s Top 501 Managed 

Our Company
Service Providers List as well as in Inc. 
Magazine’s fastest growing privately held 
companies list.  With our comprehensive 
approach to IT management we deliver 
results that support our client’s success.

We’re not just trying to sell you a product 
– we want to partner with your business 
to provide custom IT solutions that cater to 
your needs. By changing the way you think 
about IT and embracing the future 
of technology, you can enhance the way 
you work and grow your business to 
greater heights.
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Throughout history, people have changed 
the way they see the world. We call it a 
paradigm shift. From the record to the 
iPod, from the rotary phone to cell phones, 
from type writers to computers, and cars to 
airplanes - technology has transformed the 
way we do everything. Now it’s time to make 
that same leap forward in how you think 
about technology and business. We live in an 
era where people are embracing technology 
and leveraging that power to truly change 
the world. Why not take this approach to 
your business and let technology enrich 
every aspect of how you work today?

By allowing you to work faster, smarter, 
and more efficiently, the right IT solutions 
can bring you closer towards your goals 
each and every day. Implementing the 
right solutions can enhance the speed, 

Our Philosophy
 
Change the Way You Think About IT

security, and effectiveness with which 
your organization works, saving time and 
allowing you to focus on what is most 
important for you and your business.

At IT Direct, we embrace change and
innovation. We’re always thinking up new
ways to maximize your technology and
bring you closer to your goals. 
As your dedicated IT partner, we don’t just
clock in and clock out – we’re constantly
discovering new ways to improve your
daily operations with IT solutions that
work around your needs.
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Value, Value, Value.
Delivering value at every turn, we  
make sure you get the most from   
your technology.
 

Communicate.
We take the time to build relationships 
with our clients and speak to you in terms 
you understand. 

Move Quickly, Don’t Rush.
We live and breathe efficiency, focusing on 
doing things right the first time around.

Our Core Values:

Under-Promise, Over-Deliver.
By exceeding your expectations, we work hard to 
ensure your success.

5P.
Proper Preparation Prevents Poor Performance, so 
we take the time to prepare before every task.

Now moving forward through this 
brochure, you’ll notice multiple “paradigm 
shifts” that have changed the course of 
history. Keep this in mind as you read. 
When you take a different approach to 
the way you perceive something, it can 
change the world around you.
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To embrace the change and successfully
deliver on these promises it is important to
be strategic and open-minded about your
technology. It is critical to be open to shifting 
the paradigm that exists today. Instead of 
viewing technology as only an expense we 
view it as an opportunity to increase profits 
by uncovering faster processes, unlocking 
productivity, reducing downtime, and 
simplifying your work life.

Having said that, we understand that getting 
serious business done doesn’t always mean 
being serious! Our team likes to have fun, 
we love what we do, and we enjoy working 
with creative, like-minded people who 
understand the value of IT. We want to create 
a partnership with those we work with and 
value the relationships we build.

These are the 6 characteristics we look for 
in organizations we work with. Do these 
describe you? If so, we’ll be a great fit!

Here’s Our 6 Ideal Characteristics:

1. Have 20-500 computers/users

2. See the value in focusing on maximizing 
core business

3. Agree that smooth-running technology 
systems are essential to business

4. Value an IT partner who takes a business 
minded approach

5. Agree that everyone needs to be 
treated with respect including clients, 
employees, and vendors

6. Have realistic expectations about   
IT support 

Ideal Client
 
 
Starting a Strategic Relationship
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1
2
3

We Listen To You.
We take the time to personally learn and gather information about you and 
your business to ensure we make the best technology decisions to meet 
your needs. Once we have all your business pain points and objectives fully 
fleshed out, then we’ll start the next phase of our strategic planning process.

We Investigate Your Current IT.
By doing a thorough assessment of your existing network infrastructure and 
collecting all the required data, we get to know exactly how your company 
runs and what we can do to help you see your technology differently. This 
helps us sniff out potential problems and determine where there’s room for 
technology upgrades or changes – so your company can run efficiently on 
an ongoing basis.

We Map Out Your Network Infrastructure.
Once we know your business technology like the back of our hands, we 
begin designing a network infrastructure that allows technology to work 
around you – changing what you previously thought about the limits of 
your technology and allowing you to easily get from where you are now to 
where you want to be.

Our Process 
 
 

We Take a Direct Approach to                
Tackling Your Technology Needs

10 | Change the Way You Think About IT.
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4
5
6

We Secure Your Entire System.
Security means everything to your business, and it is our top priority. We 
make sure that the IT solutions we provide help keep you secure and your 
data protected. 

We Deliver Your Technology Solutions.
This is the step of our strategic planning process where we bring your
technology solutions to life. We implement everything you need in order 
to run your business effectively and stress-free. We go the extra mile by 
training your employees and executing stabilization projects so that your 
environment operates smoothly. Count on us, and we won’t let you down.

We Oversee Everything With a POD.
We provide consistent and continuous oversight of your entire system night 
and day. We’ve designed a specialized team, unlike any other, to keep watch 
over your technology. A POD – professional team of IT experts – is assigned 
to your specific account, so you’ll get the IT solutions you need from people 
who know the ins and outs of your business. No other provider can do this 
for you and your business. Your success matters to us, so our team won’t 
rest until you have the IT support you need in order to achieve your goals.
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When you choose an IT support provider, 
you’re not looking for someone who 
will only do part of the job. You want a 
comprehensive, all-inclusive technical 
partner who will combine their strengths 

Our Services 
 
 
What We Offer as Your IT Partner

When you bring IT Direct on-board as your technical partner,  
you’ll receive all this, along with:

with yours and create a solution that’s 
right for your business. Suddenly, you’re 
online, boosting productivity, and meeting 
goals at lightning speed.

Complete Backup and Business 
Continuity

Security Services and 
Regulatory Compliance

Strategic Planning and Budgeting

Asset Tracking

Vendor Management

Email Management

Upgrades and Project Services

Communication and Transparency

Onsite and Remote Support
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Complete Backup and 
Business Continuity 
 
 

Staying Ahead of Deadly Disasters and Manmade Threats

Timely Backups
The most important data is what you’re 
working on right now. Our online backup 
services know when your files change so 
that we can have up-to-date backups of 
critical, relevant data - minimizing potential 
data loss.

Complete Coverage
Our backup services include cross-platform 
support and combine onsite, offsite, and 
secure cloud backups in a single solution. 
In the event of a long term outage you can 
also run your systems directly in the cloud, 
driving maximum productivity.
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Uphold Reputation
With a robust backup and disaster 
recovery plan, you reduce the risk of 
downtime when disaster strikes. That way, 
you can continue servicing your clients 
and protect your reputation.

INFAMOUS HISTORICAL PARADIGMS #1: 

“Who the hell wants to hear actors talk?” – H. M. Warner, 
Warner Brothers, 1927.

REALITY CHECK: 

Starting in 1929, sound-on film has been the 
predominant mode of film making, with the last 
silent film made in 1935.
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Security Services 
and Regulatory 
Compliance 
 
 

Proactive Protection to Keep Network   
Intruders and Viruses Out

Anti-Virus and  
Anti-Malware
We’ll shield your network and safeguard your 
data with state-of-the-art anti-spyware, anti-
malware, and anti-virus software – reducing 
risk while driving uptime and productivity.

Meet and Maintain 
Compliance
Nobody likes dealing with the penalties of 
non-compliance. We’ll perform a thorough 
audit to make sure you’re in compliance 
with the latest HIPAA, HIGH-TECH, and 
ITAR rules and regulations.
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Constant Oversight
We’ll keep an eye on your systems with 
around-the-clock monitoring, intrusion-
prevention, and next-generation firewall. 
With comprehensive protection, you can keep 
your business-critical data safe at all times.

INFAMOUS HISTORICAL PARADIGMS #2: 

“Drill for oil? You mean drill into the ground to try and 
find oil? You’re crazy.” – Workers whom Edwin L. Drake tried 
to enlist to his project to drill for oil in 1859.

REALITY CHECK: 

In 2015, the U.S. produced an average of 9.4 million 
barrels of oil a day.
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Strategic Planning 
and Budgeting 
 
 
Helping You Make Sound Technology Decisions

Expertise and Knowledge
Once clients tell us where they want their 
business to go, we develop a strategic plan 
to take them there. With a network tailored 
to meet your business-specific demands, the 
possibilities are endless.

Chief Information Officer
As the Chief Information Officer (CIO) for 
your business, we focus on making sure your 
technology is performing at its best, so you 
can focus on running your business smoothly.
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Extension of    
Your Business
We become a true partner and extension 
of your business, taking the time to 
understand how your organization works 
and finding ways to add value by making 
sure your IT strategy is always aligned 
with your objectives.

Budgeting
We meet with you on a regular basis, 
looking ahead to formulate strategic IT 
goals and plan out your IT budget for 
the year. That way you can avoid making 
unnecessary investments and minimize 
unexpected upfront costs.

INFAMOUS HISTORICAL PARADIGMS #3: 

“The Americans have need of the telephone, but we do 
not. We have plenty of messenger boys.” – Sir William 
Preece, chief engineer of the British Post Office, 1876.

REALITY CHECK: 

93% of all British adults now have a mobile phone.



20 | Change the Way You Think About IT.

Asset Tracking 
 
 

Better Tracking, Visibility, 
and Control of Business Assets

License & Subscription 
Management
No need to worry about buying and 
managing hardware and software licenses 
on your own. We’ll take care of that for 
you – so you can focus on other business 
critical tasks.

Gain Visibility
Know exactly where your assets are 
located and grab the information you need 
in real time. With greater visibility to 
your assets, you can support better asset 
planning and management.
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Prevent Loss
It’s easy to accidentally misplace critical 
assets that are frequently moved. With our 
asset tracking services, you can prevent 
asset loss and eliminate human error 
that can result in expensive mistakes and 
delayed workflows.

INFAMOUS HISTORICAL PARADIGMS #4: 

“There will never be a bigger plane built.” – A Boeing 
engineer, after the first flight of the 247, a twin engine plane 
that holds ten people.

REALITY CHECK: 

As tall as a seven-story building with the ability to carry 
853 passengers, the A380 replaced the Boeing 747 as the 
world’s biggest passenger plane.
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Vendor Management 
 
 

We Manage Outside Relationships, Like Any Good
IT Department Would. Acting as the Intermediary  
Between You and Your Technology Vendors

Identify and Manage Risks
We’ll help you identify and monitor vendor 
risks so you’ll know immediately if there’s a 
threat that stands in the way of your success.

Free Up Time
You no longer have to spend hours on the 
phone dealing with vendors on your own. 
We’ll do all the negotiating on your behalf – 
with your best interests always in mind.
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Improve Vendor Performance
We’re in touch with industry best practices to 
ensure your vendors meet quality standards and 
drive results. We also perform a review of vendor 
contracts to make sure your needs are always met.

INFAMOUS HISTORICAL PARADIGMS #5: 

“I think there is a world market for maybe five 
computers.” – Thomas Watson, chairman of IBM, 1943

REALITY CHECK: 

There are over 2 billion personal computers 
in use nowadays.
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Email Management 
 

Making Emails Safer and Smarter for Business

On-Premise or Office 365
Whether you want an email service hosted 
on-premise or in the Cloud with the 
Microsoft Office 365 suite, we can get you 
set up and ready to go in no time.

Email Security
Easily send secure emails from any location 
with our Cloud-based email security 
services. With spam filtering, email 
encryption, and continuous updates – we 
keep protection high and maintenance low.



GettingYouConnected.com | 25

Email Continuity
Email is the lifeblood of your business, 
so we make sure you can maintain 
communication even if catastrophe 
strikes. You will continuously have 
access to read and send emails from your 
computer or phone in the event of any 
email server outage. 

Advanced Email Features
With bottomless Cloud-based email 
archiving, you can easily archive and 
access your email data without having to 
deal with additional hardware, software, 
upgrades, or upfront costs. We also can 
provide Large File Sending capabilities for 
files that are otherwise too big for email, 
and we can deploy a standardized email 
signature that is applied to all emails from 
any device - the same way, every time.

INFAMOUS HISTORICAL PARADIGMS #6: 

“Airplanes are interesting toys but of no military value.” 
– Marechal Ferdinand Foch, Professor of Strategy, Ecole 
Superieure de Guerre, 1911

REALITY CHECK: 

In 1991, a US Led coalition to free Kuwait 
used a massive air campaign to effectively 
wipe out Iraq’s defenses and deliver the most 
dominating military defeat in modern history.
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Upgrades and 
Project Services 
 
 

Technology Designed to Meet Your Immediate 
and Long-Term Goals

Equipment and  
Software Sourcing
Finding the right hardware and software 
for your needs can be time-consuming and 
cumbersome. Not to worry – we will conquer 
this challenge for you, making sure your IT 
aligns with your business-specific demands.

Upgraded Infrastructure
Whether you’re looking to build an 
infrastructure from the ground up, or 
upgrade your existing systems, our team of 
highly trained experts provide professional 
recommendations that take all of your 
unique needs into account.
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Dedicated Engineering Team
We have a team of engineers dedicated to handling 
the IT projects your business needs without taking 
your support team away from their day-to-day 
duties. This is critical to having projects completed 
on time and on budget while at the same time not 
skipping a beat for day-to-day support needs.

INFAMOUS HISTORICAL PARADIGMS #7: 

“We don’t like the sound, and guitar music is on the way 
out.” – Decca Recording Co. rejecting the Beatles, 1962

REALITY CHECK: 

There have been over 1.6 billion Beatles 
records sold in the US alone.
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Communication and 
Transparency 
 
 

Building Strong Relationships With an      
Open Line of Communication

Client Portal
Our client portal makes it easy for you to see 
what you have going on with us.  Support 
requests, projects, recommendations, 
invoices, and more are available at the click 
of a button.

Monthly Reports
Monthly we publish a short, easy to 
understand summary of the goings on and 
performance of your network - including 
what we are doing on your behalf.  We 
review this with you monthly keeping us on 
the same page, and accountable to results for 
your business.
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Open Communication
We keep the channel of communication 
between us and our clients clear-cut and 
honest at all times. When you’re successful, 
so are we.

INFAMOUS HISTORICAL PARADIGMS #8: 

“This ‘telephone’ has too many shortcomings to be seriously 
considered as a means of communication. The device is 
inherently of no value to us.” – Western Union, 1876

REALITY CHECK: 

For 2017, the number of mobile phone users 
is forecasted to reach 4.77 billion.
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Onsite and 
Remote Support 
 
 

Comprehensive IT Support Whenever, 
Wherever You Need It

Proactive Maintenance 
and Patching
Our team of highly skilled and responsive 
IT professionals will service and patch your 
entire network proactively – so you can 
experience less technology headaches and 
increased uptime.

24x7x365  
Monitoring
We detect and resolve problems before they 
interrupt your productivity. Plus, we’re 
available 24 hours, 7 days a week, 365 days 
of the year. Whenever you have a question or 
concern, we’ll be there to help.
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Reduce Downtime
When your business’s technology is 
smooth sailing, you can reduce downtime 
and stay focused on more important 
matters that push your business forward.

Predictable Budget
By partnering with us, you’ll realize 
immediate value in an IT partner who 
provides complete network support 
and ongoing IT maintenance at a fixed 
monthly rate.

DID YOU KNOW... 

The average cost of one hour of downtime is 
$8,000 for a small company to $700,000 for 
large enterprises. – Infrascale
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Introduction
Founded in 2000, OPM is a recognized 
leader in materials technology and high 
performance additive manufacturing, 
delivering fully functional end-use 
products to the biomedical, aerospace, 
and industrial markets.

Challenges
The company began developing 
new technology that lead them to 
experience rapid growth and production. 
However, they lacked an up-to-date 
IT infrastructure that fell in line with 
where the business was headed. OPM 
was looking for a way to transform their 
infrastructure to become more scalable 
and allow them to keep up with their 
current growth as well as the future 
challenges they face.

Oxford Performance 
Materials, Inc (OPM)
Aerospace Industrial Technology 
 

The Solution
After talking with IT Direct among other IT 
companies to weigh their options, OPM was impressed 
by our strategic approach in solving their challenges. 
We performed a complete needs analysis to determine 
which IT upgrades were necessary to increase 
efficiency and allow for current and future growth.

The Results
Through our strategic planning and analysis, we 
discovered that the company was overpaying for 
their hosted email services, had unused Internet 
bandwidth, an outdated Enterprise Resource Planning 
(ERP) system, and that their encryption software was 
slowing down their performance. IT Direct became 
OPM’s fully outsourced IT department and performed 
a complete IT infrastructure upgrade that resulted in 
major cost-savings, improved email systems, enhanced 
ERP speed, and increased efficiency. 

How We Upgraded Their Entire IT 
Infrastructure to Keep Up With 
Rapid Growth

CASE STUDY
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Customer Survey Results: 

100%
Happy

(28% response rate)
Service Level

Agreement Met: 

99.6%

Year together

1
51

Number of 
employees

Number
of devices:

63
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Introduction
Phonon Corporation is a global leader in designing 
and manufacturing custom Surface Acoustic Wave 
(SAW) components and modules for defense and 
space. They are the largest exclusive defense and 
space supplier of SAW products. 

Challenges
The company needed an expert to help them 
integrate voice and data into their network to help 
them meet their growing production demands. They 
had an internal IT person who was retiring, but 
instead of finding a replacement, Phonon decided to 
fully outsource their IT department by partnering 
with IT Direct.

The Solution
IT Direct provided a complete IT infrastructure 
audit for Phonon. By assessing their current IT 
systems and analyzing their voice and data needs, 
we were able to create a custom IT plan catered to 
their unique business processes and objectives.

Phonon

CASE STUDY

The Results
We were able to increase the reliability of 
their IT infrastructure through our secure 
Cloud and disaster recovery services. By 
integrating their voice and data needs 
into one system, users are now able to 
streamline communication and increase 
collaboration. Through virtualization, we 
were able to decrease their technology 
footprint – leading to greater cost-savings, 
less hardware dependence, and greater 
efficiency. Phonon no longer has to pay for 
a full-time, in-house IT professional, and 
instead has 24/7 access to a knowledgeable 
team of experts.

On top of that, our monthly reporting 
services allows them to track their results, 
develop key business metrics, and always 
know the exact state of their IT systems. 
By migrating and consolidating servers 
and infrastructure we were able to reduce 
operating costs, increase IT effectiveness, 
and allow the organization to scale with 
their ongoing growth.

How We Reduced Operating Costs 
While Enhancing IT Efficiency

Surface Acoustic Wave Devices and  
Subsystems Manufacturing
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Customer Survey Results: 

94%
Happy

(53% response rate)
Service Level

Agreement Met:

98.9%

Years together

6
86

Number of 
employees

Number
of devices:

130
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Introduction
JGS Lifecare is a leading healthcare 
system serving the elderly in their 
community, as well as multiple 
generations and families of all 
faiths, with support and service.

Challenges
JGS had a combination of in-house 
and outsourced IT, but needed 
more comprehensive IT leadership 
and guidance. The healthcare 
organization was concerned about 
long range planning and effective 
support in addition to HIPAA 
compliance and security concerns. 
They needed a reliable partner who 
could handle all of their IT needs, 
while providing consistent support 
and 24/7 network monitoring.

JGS Lifecare

CASE STUDY

How We Increased Value Through Our 
Cost-Effective Solutions

Senior Living and Healthcare

The Solution
They decided to engage IT Direct as their complete IT team. 
We worked directly with JGS to evaluate their existing 
systems and recommend upgrades to their infrastructure. 
We were able to provide consistent support with a 
predictable monthly technology budget, integrate IT into 
their business processes cohesively, as well as audit and 
validate their IT systems for HIPAA compliance.

The Results
Their network is faster, more reliable and proactively 
monitored, so that security issues are detected and 
resolved, avoiding downtime and maximizing productivity. 
Their electronic medical records (EMR) platform was 
upgraded to ensure patient data security, compliance, and 
confidentiality. Any user issues are addressed immediately 
and resolved in a timely manner. In addition to cost 
savings, JGS Lifecare has peace of mind knowing they have 
24/7 monitoring as well as support and guidance from a 
dedicated team of professionals. 
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Customer Survey Results: 

94.7%
Happy

(53% response rate)
Service Level

Agreement Met: 

94.4%

Years together

7
325

Number of 
employees

Number
of devices:

184
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Introduction
McLean is a not-for-profit 
provider of senior living and 
healthcare services. Person-
centered care is integrated 
into all of their services, and 
they offer something for 
everyone with a promise of 
customized attention, care, 
and service.

Challenges
McLean had an in-house IT 
team, however when their IT 
manager retired they realized 
it was time for a completely 
new approach to managing IT 
to keep up with their business 
and patient needs, while 
also keeping up with the fast 
changing technology and 
regulatory landscape.

McLean Care

CASE STUDY

How Our Strategic Planning Lead to 
Improvement in Efficiency

Senior Living and Healthcare

The Solution
McLean decided that they wanted to focus on improving their 
core services and engage a full service technology partner to 
support them. This lead them to outsource their IT services 
to IT Direct. We evaluated their entire network, finding ways 
to drive faster performance and more efficiency. Among 
other things we have implemented encryption software, a 
self service password reset tool, and helped deliver enhanced 
Internet connectivity. Additionally, leveraging virtualization 
technology we have decreased capital expenditures and reduced 
maintenance windows in this 24/7 operation. Finally, we have 
expanded wireless coverage for residents and staff.

The Results
With our help, McLean was able to reduce their technology 
maintenance window by 83%, helping staff to focus on 
delivering great care with faster Internet connection, a more 
reliable network, and expanded wireless coverage. Remote 
workers can easily reset their passwords over a VPN, saving 
them time and increasing security measures. Additionally, we 
are able to strategically plan improvements to continue a trend 
in efficiency and effectiveness across the organization.
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Customer Survey Results: 

93.6%
Happy

(39% response rate)
Service Level

Agreement Met:

99.3%

Years together

4
250

Number of 
employees

Number
of devices:

216
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Discovery (Weeks 1-2)
 ● Introductory Call

 ● In Person Meeting

 ● Gather Business Objectives

 ● Technical Data Collection

1
Data Review (Week 3)

 ● Import and Organize Information

 ● Outline and Summarize Objectives

 ● Create and Review Reports

 ● Confirm Data Points & Objectives

2

Design (Week 4)
 ● Complete Gap Assessment

 ● Network Stabilization Design

 ● Support Program Design

 ● Overall Solution Design

 ● Create Presentation

3

Onboarding 
Timeline

1 2 3 4
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4Solution    
Presentation (Week 5)

 ● Present Final Solution

 ● Review Client Value

 ● Fine Tune as Needed

 ● Earn Client Approval

Onboarding (Weeks 6-10)
 ● Present Final Solution

 ● Review Client Value

 ● Fine Tune as Needed

 ● Earn Client Approval

5

Upgrade (Weeks 10-16)
 ● Receive Equipment

 ● Prep For Remaining Upgrades

 ● Execute Projects
6

Maintain & Impress (Ongoing)
 ● Monitor Systems

 ● Provide Proactive Recommendations

 ● Deliver Outstanding Support

 ● Maximize Efficiency & Productivity

7
5 6 7
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Deliverables

Stable & Secure Network

Complete Backup, Disaster 
Recovery and Business 

Continuity Solution

24/7/365 Monitoring & 
Automated Support

Anti-Virus & Anti-
Malware Protection

24/7/365 Firewall 
Management & Reporting

Monthly Technical Account 
Manager Meeting

Annual Capital 
Budget Planning

Attend Management & Strategy 
Meetings As Scheduled

3rd Party Vendor 
Management

Ad Hoc Strategic 
Consulting On Demand

Access to online 
Customer Portal

Asset Management License Management

Annual Formal Disaster 
Recovery Test & Written Report

Weekly Endpoint 
Security Patching

Weekly 3rd Party 
Software Patching

Monthly Manual Server 
Security Patching
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Technology is constantly revolutionizing the way we carry out day-to-day tasks. 
It’s time to leverage technology the way you want your business to run.

At IT Direct, we help you eliminate time-consuming technology headaches and 
provide you with quality solutions that work around your needs – so you can 
achieve greater operational efficiency. We’ll help you harness the power of IT to 
reach your goals. 

Contact IT Direct today!
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Change the Way You Think About IT.
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We Offer IT Solutions That Fully Support Your Business
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“We cannot solve a problem by using the same kind 
of thinking we used when we created them.”

– Albert Einstein

 

67 Prospect Avenue, Suite 202
West Hartford, CT 06106

860.656.9110

GettingYouConnected.com


