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Your company’s technology needs are distinct, but there’s 
an endless number of IT solutions in the marketplace. 
Whether you have a staff of 20 or 500, directly compete 
with others in a high-stakes industry or develop unique 
products and services, it’s seemingly impossible to know 
if you’re making the most out of your technology. After 
all, it’s not just about what you buy; it’s about how 
you use your network as a whole to accomplish your 
company’s goals.

 
Have you ever taken a moment 
to look back on how you’ve 
developed and managed your 
infrastructure over the years? If 
your network consists of piece-
meal components that you repair 
only when issues arise, all to 
generate the best ROI, it could 
actually be costing you.
 
According to Gartner Inc, the 
total cost of ownership of an 
unmanaged PC costs nearly $6,000 
over a four-year period, while a 
managed PC costs 42% less.
 
Even if you believe your company 
already takes good care of your 
network and you have all the tools 
you needs, it’s never bad to get a 
second opinion.
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... the total cost of ownership of an 
unmanaged PC costs nearly $6,000 

over a four-year period, while a 
managed PC costs 42% less.”

“
Unmanaged Managed

≈$6000 ≈$3,480

http://www.gartner.com/newsroom/id/636308


gettingyouconnected.com

Our Holistic Approach to IT Network Support | p.3

No matter where you are on your business journey, 
IT Direct can partner with you by assessing all your 
technological needs and delivering on them as you 
continue to grow. Our holistic approach to IT network 
support consists of three key areas.
 

Assessing Your Network and  
Developing a Strategy
It’s easy for any sales team to offer you the latest products 
you “need” to do more than ever before. This might even 
be how part of your IT network came together. But how 

can any door-to-door IT technician 
or online retailer know you need the 
products they’re selling without first 
understanding your business?
 
Before offering you any solutions, we 
start by learning how you currently use 
technology to reach your goals. Perhaps 
most of your network is sufficient, or 
maybe you’re one step away from losing 
all your valuable data – it’s our job to 
assess everything thoroughly 
and honestly.
 

Once we’ve completed this step, we map out your 
infrastructure and develop a strategy on how to optimize 
your network to support your needs now and as you grow.
 

Implementation and Ongoing  
Network Support
The next step in our holistic process involves putting  
your strategies into action by building out and supporting 
your infrastructure.
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Our team of highly-trained IT professionals installs 
each component of your network, taking the load off 
your hands entirely and ensuring everything works 
together seamlessly.
 
But implementation is only the first step, as your 
system can’t take care of itself or teach your staff 
how to use it. Our managed IT services cover a broad 
spectrum of ongoing network support deliverables, 
some of which include:

 ● Network security – safeguard against hackers/viruses 
with anti-malware and firewalls

 ● Helpdesk – receive unlimited remote support for 
software and education

 ● 24/7 monitoring – automated infrastructure support 
to prevent/repair issues

 ● Backup and disaster recovery – recover from any 
unforeseen network failures

 
A distinguishing factor in how we provide ongoing 
support is that we assign each of our clients a POD 
– a team of six IT professionals who service all 
your network needs. This allows us to give your 

A distinguishing factor in how we 
provide ongoing support is that we 

assign each of our clients a POD”

“



gettingyouconnected.com

Our Holistic Approach to IT Network Support | p.5

technology the attention it deserves while building 
meaningful relationships between our companies.
 
Each POD includes two technicians, an account 
specialist, an engineer, a system administrator and 
one more team member who focuses solely on the 
business aspect of your technology: a virtual CIO.
 

Serving as Your Virtual CIO
As technology evolves and your company continues 
to grow, you’ll need to make strategic business 
decisions regarding your network. By providing 
you with a virtual CIO, IT Direct is committed to 
ensuring your company always moves forward with 
innovative solutions that generate strong ROIs.
 
According to CompTIA, 33% of businesses with a 
staff of 100 or more cite cost savings and ROI as a 
driving factor in acquiring an outsourced IT firm to 
provide ongoing support.
 
From consulting with you on demand to managing 
your vendors and annual capital budget planning, 
your virtual CIO’s job is to have your business’s best 
interests in mind.
 

IT Direct: Your Comprehensive 
Network Support Partner
At IT Direct, we don’t do guesswork with your 
technology investments, and we’re committed to 
helping you long-term so that you achieve your 
goals. Give us a call when you’re ready for a network 
support partner who can comprehensively service all 
your infrastructure needs.

IT Direct
 
67 Prospect Avenue
Suite 202
West Hartford, CT 06106
P: 860.656.9110
F: 860.371.2097

Change the Way You 
Think About IT

http://www.cio.com/article/2930498/it-strategy/why-businesses-are-turning-to-managed-it-services.html

