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What Does an IT Consultant Do?
Whether you’re looking to build your network 
infrastructure from scratch or trying to add new 
applications to your existing system, our highly 
experienced IT consultants are here to shore their wealth 
of knowledge. To help you achieve your business vision, 
we will meet with you face-to-face to understand how 
your business currently runs and determine what it 
will take to get you where you want to be. We are not 
your regular “fix-it” guys when it comes to addressing 
your business technology needs. We are here to build 
relationships with you and your employees – that way 
you can always rely on a familiar face to handle your 
ongoing tech concerns and challenges.

When we consult with you, we don’t just focus 
on repairing what’s already broken within your 
infrastructure. We look for ways to give proactive 
suggestions and come up with intelligent IT solutions to 
enhance your business.

An IT consultant plans and anticipates for the future of 
your business. Whether you are looking to expand your 
company, improve your processes, or hire additional 
staff, our IT consultants can help you make the right 
technology decisions to incorporate those changes 
seamlessly. Leave your technology worries to our 
professional consultants, so you can focus on running 
other areas of your business.
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We analyze your network 
infrastructure from top to bottom, 
then create a strategic IT plan that 

takes your existing systems as 
well as the future of your business 

into consideration. ”

“
Tap into Years of Experience 
and Knowledge with an IT 
Consultant
We trust that you are the expert in 
managing your business and making 
sure all aspects of your company align 
properly. Just as you would turn to 
a plumber for a broken pipe or a tax 
advisor to help with financial planning, 
you should consult with an expert IT 
consultant to design and implement 
your technology plan. We don’t expect 
you to know everything about IT. 

That’s where we come in – with expert technicians and 
engineers, we have a vast amount of IT knowledge that 
your in-house IT department might lack.

We analyze your network infrastructure from top to 
bottom, then create a strategic IT plan that takes your 
existing systems, as well as the future of your business, 
into consideration. Relying on an IT consultant will 
transform the way you use technology in the workplace. 
We determine the best IT solutions to streamline your 
tasks and optimize workflow. That way you can carry out 
your day-to-day responsibilities more efficiently, and your 
business can become more profitable in the long-run. 

Ditch the old break-fix model of IT. If you rely on an 
in-house IT guy to provide IT support when something 
breaks, you are increasing downtime and disrupting 
business continuity. This means you are losing a lot 
of precious time and money for your business. An IT 
consultant sits down with you to uncover the best plan 
of IT action that you should take in order to eliminate 
these kinds of problems. We provide proactive solutions 
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that detect problems before they arise and address technical 
issues that are hindering you from reaching your goals. Let 
us be your go-to IT consultants so you can maximize your 
business potential.

An IT Consultant Offers    
Custom-Tailored Advice
We understand that every business is different and needs 
unique solutions based on their business-specific needs. 
Our IT consultants get to know the inner workings of your 
business to give custom-tailored advice that caters to your 
individual needs.

When planning your network infrastructure, there are 
hundreds of options for you to consider and you may 
not know which one will work best. Our IT consultants 
take the guesswork out of the equation. With a deep 
understanding of your employees and your business, we are 
dedicated to designing and implementing the best, custom 
technology plan. Your business will be up and running like 
new in no time.

We also provide you with your own VCIO (Virtual Chief 
Information Officer) to provide IT leadership on an ongoing 
basis. When hiring a full-time CIO is not possible, we have 
you covered. By outsourcing this role, you are given an 
affordable alternative: an expert who can manage your IT 
strategy and keep you up-to-date with tech trends.

The Cost Benefits of an IT Consultant
With in-house IT support, you’re required to pay out 
benefits and a committed salary, which can add up to a 
lot of money in the long-run. You also need to factor in 
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additional spending on recruitment and training. A small 
in-house IT team is limited to working when they are in 
the office and need regular vacation and sick days.
By outsourcing your IT, you’re guaranteed a predictable 
monthly cost for 24/7 IT support. When utilizing IT 
Direct’s team of IT consultants, costs are budgeted, fixed, 
and managed.

Hiring an IT consultant is like hiring highly trained and 
specialized staff – without the associated costs. We are 
ready to provide budget-conscious recommendations to 
ensure that you spend your dollars wisely.

Let IT Direct’s Expert Consultants   
Help You
Whether you need independent consulting for an existing 
network system or an entirely new IT environment from 
the ground up, IT Direct is your go-to IT consulting team. 
Our tech-savvy consultants can get you on the most 
efficient path to business growth and success. Contact an IT 
Direct representative today for a free consultation!

IT Direct
 
67 Prospect Avenue
Suite 202
West Hartford, CT 06106
P: 860.656.9110
F: 860.371.2097

Change the Way You 
Think About IT

Infamous Historical  
Paradigms 

“This ‘telephone’ has too many 
shortcomings to be seriously 
considered as a means of 
communication. The device is 
inherently of no value to us.”
                                                         
- Western Union, 1876


