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What is Managed IT Services?
When you experience a computer or server malfunction, 
you might call up a regular IT guy for repairs at an hourly 
rate – basically, the IT company benefits when your 
systems fail. Managed IT services abandon this outdated 
method of IT support. With managed IT services, you get 
unlimited IT support right at your fingertips. Instead of 
feeding off your demise, we prioritize your success above 
everything else. Our managed IT services ensure all of your 
employees have unlimited IT support and access to expert 
consultants and technicians.

Are you ready to experience the multitude of benefits that 
come with managed IT? At IT Direct, we’re dedicated to 
preventing problems long before they arise – so you can 
increase business continuity and profitability. See what you 
can gain with IT Direct as your managed service provider.

Complete IT Support With a POD
We believe that a company’s uniqueness is one of their 
greatest strengths. That’s why we strive to deliver 
custom IT solutions that address your unique, individual 
needs. With our POD system, you’re assigned a team 
of IT professionals who specialize in different areas of 
technology expertise. Each POD includes two technicians, 
an account specialist, an engineer, system administrator, 
and a Virtual CIO (Chief Information Officer). These people 
build relationships with you and your employees to stay 
familiar with your business and continuously oversee your 
entire network infrastructure. 
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...evenue-generating projects or 
expand your workflow, IT Direct is 
your one-stop destination to help 

make it possible.”

“

With a POD, you no longer have to waste time or money 
training and recruiting new IT staff – we’ll take care of all 
that for you. If someone from your designated POD happens 

to leave their position, we’ll ensure that 
whoever takes their place learns every 
detail of your business and fine-tunes 
their skills to suit your unique demands.

Proactive and Timely 
Responses
Ditch the old, reactive model of IT 
support which lends itself to increased 
downtime and unproductivity. With 
managed IT services, you get proactive 
and unlimited support 24/7, 365 days of 

the year. Unlike your in-house IT department, we don’t take 
breaks, sick days, or time off. We’re at your beck and call 
whenever and wherever you need us.

Our highly trained IT professionals use advanced software 
to monitor your network day and night to detect dangerous 
problems before they strike. With an alert system set in 
place, you can receive notifications for potential end user 
threats or issues. As your trusted IT provider, we’ll be right 
there to fix the problem and continuously monitor your 
network to prevent system malfunction.

Say Goodbye to Hidden Fees
Through our managed IT services, you get unlimited access 
to our local team of IT experts at a flat, monthly rate. You 
know exactly what you’re spending for IT support every 
month, and you’ll never be surprised with hidden fees or 
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overcharges. Tech repairs and upgrades can add up to a lot 
of dollars when you factor in both the upfront cost and the 
associated costs due to extended recovery time. Instead of 
investing a lot of time and money into a “break-fix” IT guy, 
get the cost-savings you deserve with managed IT.

When you choose IT Direct as your technology partner, you 
get a committed and responsive team of IT professionals 
who deliver value at every turn. With managed IT services, 
you can focus on the bigger picture and take your business 
to the next level. Whether you want to free up time to 
work on larger, revenue-generating projects or expand your 
workflow, IT Direct is your one-stop destination to help 
make it possible.

Choose IT Direct as Your Managed  
Service Partner
It’s time to look towards the future and have technology 
work around you. By outsourcing your IT to our 
professional team, you allow your IT infrastructure to 
grow with your business. Experience the benefits of our 
managed IT services, so you can focus on overseeing your 
organization and maximize your potential. Contact one of 
our representatives today to learn more!

IT Direct
 
67 Prospect Avenue
Suite 202
West Hartford, CT 06106
P: 860.656.9110
F: 860.371.2097

Infamous Historical  
Paradigms 

“We don’t like their sound, and 
guitar music is on the way out”
                                                         

-Decca Recording Co.
rejecting the Beatles, 1962

Change the Way You 
Think About IT


